Terms and Conditions
Welcome Credit Offer

1.  The Offer (as defined in the next point) applies to new domestic SSE Airtricity Electricity
Credit Meter customers who sign up for direct debit and ebilling (the “Customer”).

2. Upon sign up to SSE Airtricity, the Customer is eligible for Welcome Credit (the
"Offer”) which is outlined during your sign-up journey and in the Customer Agreement
Form (CAF) and will be emailed with instructions on how to redeem the Offer.

3. The Offer must be redeemed within one year of the date that SSE Airtricity is registered
as your supplier (the “Term”) or SSE Airtricity may withdraw the Offer.

4.  It's the responsibility of the Customer to redeem the Offer within the Term.

5. The Offer can only be redeemed following the successful payment of your first bill and
if the Customer continues to be supplied by SSE Airtricity, and continues to pay via
direct debit and receives ebilling.

6. The Offer may be redeemed online through sseairtricity.com or by clicking
on the applicable link contained within the instruction email. If you are unable to
redeem online, please contact SSE Airtricity on 0345 601 9093.

7. Once redeemed the Offer will be applied to your account within 60 days and will
appear on your following bill.

8. There is no cash alternative to the Offer and this Offer is not transferable.
9.  This Offer cannot be used in conjunction with any other offer.

10. SSE Airtricity reserves the right to cancel or amend the Offer or these Terms and
Conditions at any time without prior notice.

SSe
Airtricity

NI_WELCOMECREDIT_V2



